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SUMMARY
UX/UI Designer with a background in Social Communication, working across the full product design cycle: discovery, research, 
prototyping, delivery, and iteration. Hands-on experience in user research (qualitative and quantitative methods), including an 
accessibility project for elderly users with interviews and usability testing with real users, presented to Google. Proficient in Figma 
(wireframes, high-fidelity prototypes, variables, design systems) and applies Nielsen's heuristics and WCAG guidelines throughout 
the design process. Practical experience building products with applied artificial intelligence, including a conversational assistant 
with a multi-provider LLM architecture. Complementary technical background in React, Next.js, and TypeScript, providing real 
feasibility awareness from the design stage onward. Advanced English for work in internationally connected environments.

SKILLS
UX & Research: Figma, wireframes, high-fidelity prototypes, components, variables, Auto Layout, design systems, information 
architecture, user research, usability testing, Nielsen's heuristics, WCAG accessibility
Applied AI: IBM Watson Assistant, LLM APIs (Anthropic, OpenAI), multi-provider AI architecture (Groq, OpenRouter, Ernie, Qwen), 
Prompt Engineering
Development: React, Next.js, TypeScript, Node.js, HTML, CSS, JavaScript, Git, GitHub, RESTful APIs, shadcn/ui
Process: Discovery, definition, design, delivery, iteration, design decision documentation, agile methodologies
Languages: Advanced English, Intermediate Spanish, Basic Mandarin

PROJECTS
Personal Portfolio with AI Conversational Assistant
pedrodefreitas.vercel.app — Figma, Next.js, TypeScript, shadcn/ui
● Full product cycle: from Figma concept to a live, responsive product with a consistent design system and reusable components.
● Conversational assistant with a multi-fallback LLM architecture (Groq, OpenRouter, Ernie, Qwen), ensuring continuous 

availability regardless of rate limits or outages from any single provider.
● Designed and built end to end by the author, validating technical feasibility at every design decision.
Case Study: IBM SkillsBuild Mobile Quiz Redesign
behance.net/pedrohfreitas — Figma, Mobile-first, Carbon Design System
● A heuristic audit identified a real integrity flaw in the certification flow; performed responsible disclosure to IBM before 

publishing the case.
● Mobile-first redesign applying Fitts's Law while respecting the existing design system (Carbon Design System).
● Full design process documented end to end: problem, alternatives considered, final decision, and rationale.
Adaptive UX App for Elderly Users
Academic project, presented to Google — User research, Accessibility
● Extensive research with elderly users: interviews and mapping of real usage barriers for this audience.
● Usability testing with real users, synthesizing data into concrete design decisions for an adaptive interface, focused on reducing 

cognitive load.

PROFESSIONAL EXPERIENCE
Digital Communications Manager — Confidential Project (NDA) 2022 – Present
Digital operations, international clients
● Mapped real user needs and continuously adapted the experience based on direct feedback.
● One-on-one communication in English with international clients, identifying needs and adapting the experience to each profile.
● Operated independently, managing priorities and documenting processes.
Copywriting Intern — 4C Digital Jan/2019 – Jun/2019
Advertising agency, 6 months
● Created content for digital campaigns, focused on visual hierarchy and brand consistency.

EDUCATION & CERTIFICATIONS
B.A. in Social Communication — Advertising. Estácio de Sá University, 2017–2021.
IBM SkillsBuild certifications (7 completed): AI Literacy; AI-Enabled Applications for Customer Service; Responsible AI and Risk 
Management; Enterprise AI Business Solutions; Human-AI Collaborative Planning; Craft Precise Prompts; AI Efficiencies and 
Governance.
Google Analytics (GA4) Certification — completed.
Complementary technical training (self-taught, via freeCodeCamp, applied in real projects): JavaScript, TypeScript, React, Next.js, 
Node.js, Git.


